Network Infrastructure
and Security

If your technology infrastructure requires updating

or if you have network security concerns, Willdan
Financial Services is ready to team with your technical
and financial staff to develop the required solutions.
Willdan Financial Services is a leader in providing
services and support to public agencies. As a result,
our information technology staff is experienced in
assessing network solutions related to many types of
public agency projects; including projects specific to
finance and accounting, special district administra-
tion, utility rate studies, and fee studies. We are also
proficient in the data retention and document storage
requirements related to federal compliance reporting,
including arbitrage rebate and disclosure reporting for
bonded debt. Our technology specialists can work
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with your staff to prioritize recommended improve-
ments and determine the most effective use of the
funds budgeted for network enhancements. Willdan
Financial Services does not sell hardware or equip-
ment; we provide services and solutions. Our network
assessment services are centered on improving staff
productivity, providing cost-effective recommenda-
tions, reducing user stress, and providing you with the
confidence that your network is optimized and secure.

Willdan Financial Services is ready
and available to assist with information
technology infrastructure solutions.
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Hardware and Software

If the information technology hardware your staff is
utilizing is out of date, Willdan Financial Services

is ready and available to assist your technical and
financial staff with improvements. Our information tech-
nology specialists can help maximize the benefits from
funds budgeted for new hardware, or provide recom-
mended modifications to upgrade existing hardware.

Why is my network
running so slow?

We can forecast the deployment of hardware neces-
sary to meet the needs of your changing staff or
evolving organizational structure, and assist in the
development of information technology implementa-
tion plans. Additionally, if you are concerned that your
software licensing may be non-compliant, the Willdan
Financial Services information technology team can
provide audit assistance for meeting software com-
pliancy standards. Our approach includes an on-site
visit to your location and an assessment of your needs
based on departmental feedback, customer requests,
and property-owner service requirements; all while
maintaining a focus on improving staff productivity.

What is the most effective
use of my budgeted funds
for technology?

Documents and Data

If you are concerned that your document and data
retention standards are not sufficient or do not com-
ply with governmental regulations, Willdan Financial
Services can provide an assessment of your existing
storage procedures. If necessary, we can also assist

in the implementation of improved document and data
storage practices. Willdan Financial Services has over
20 years of experience storing and retaining special
district, bonded debt, and property-related documents
and data. The public agency services we provide also
require us to be well versed in the document storage
and retrieval procedures mandated by many govern-
mental regulations. Our information technology team is
experienced with implementing proven document and
data backup procedures and can assist your technical
and financial staff with similar cost-effective solutions
to ensure that your documents and data are properly
protected. Our solutions will improve required staff
accessibility to the stored information while maintaining
necessary security and confidentiality standards.




About Willdan

Willdan has had two primary objectives since our
inception in 1964; ensuring the success of our clients
and enhancing our surrounding communities. Working
steadily toward these goals—primarily in engineering,
planning, geotechnical, and building safety —we gained
our notable reputation for technical excellence, cost
effectiveness, and client responsiveness.

During the past decade, our nation has witnessed
mounting fiscal and security concerns, as well

as critical issues regarding both our man-made
infrastructure and the natural environment. In
response, Willdan has expanded our service offerings
into several vital areas including:

B Financial and Economic Analysis
B Homeland Security

B Environmental Remediation

B Sustainability

We have crafted this set of integrated services so
that, in the face of our evolving environment—whether
economic, natural, or built—Willdan can continue to
extend the reach and resources of our clients
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Information Technology Assessment Services
m Network Infrastructure

m Server Infrastructure
— Domain Server(s)
— Email Server
— File Server(s)
— Application Server(s)
Network Security/Firewall Policies
Client/User Security Policies (Group Policies)
Patch Management Procedures
Operating System (OS) Version Management
Procedures

m Backup Policy Procedures

m Uninterruptible Power Supply (UPS)
Deployment
Network Printer Deployment
User Support/Response Standards
Remote and Mobile Staff Standards
Document and Data Retention Procedures

For information, contact:
Scott Dippolito

Group Manager
Management Information Systems
800.755.6864
sdippolito@willdan.com
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