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Complaints Filed in State/Federal Court and Demand Letters by Zip Code 

 

 

CHALLENGES AND SOLUTIONS 

CCDA has identified both challenges and solutions in collecting and reporting the required data.  

• Challenge - Increasing volume of cases 
Solution - CCDA has secured a web consultant to streamline the data entry processes 
and to reduce some of the manual labor of the data entry.  Additionally, the consultant 
is developing real time reporting of data on the web. 

 
• Challenge – Dependency on volunteers to complete the project 

Solution - CCDA wrote a BCP that was recently approved by the Department of Finance 
for one additional staff person. (Subject to Legislative approval.) 


